
Tutorial: Using the WEB of SCIENCE Search Tools 
 
This is an informal tutorials for using the Web of Science suite of databases.  If you have any 
further questions, please contact the CSDE Information Specialist at beths3@u.washington.edu
 
Searching the Web of Science databases: 
 

 
 
The Thompson ISI Web of Science is part of their Web of Knowledge information portal.  The 
Web of Science searches three databases of articles, the Science Citation Index Expanded, Social 
Sciences Citation Index, and the Arts & Humanities Citation Index, all of which index articles 
between 1965 and 2004.  Its main page offers quick search and general search options, a cited 
reference search option which allows you to see who has cited a book or article, an advanced 
search option: 
 
The different types of searches: 
 

 
 

The quick search allows you to enter a single keyword, author name, or title and search on that 
one field only.  The general search allows you to combine an author name, journal title, keyword, 
and/or year of publication.  The cited reference, or “cited ref” search allows you to see who has 
cited a given article since the original article’s publication.  The advanced search involves 
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formulating search query language yourself, as opposed to merely typing an author name or 
keyword – given its specialized nature it is not covered in this tutorial. 
 
Search parameters: 
 
This search page first allows you to define the scope of your search.  By default all three 
databases are selected to be searched – if you would like to ignore any of the three databases, 
simply uncheck the corresponding checkbox at the top of the page. 
 

 
 
You may also set the date range in which you would like to search: 
 

 
 
Also at the bottom of the search screen you can limit your search by language and/or type of 
document: 

 
 
Author searches: 
 
For author searches in particular, the Web of Science databases can produce different results 
depending on punctuation in a name. 
 

 
With the example provided above the author search box, one finds that s/he may search for the 
author as either O’Brian or OBrian.  One could further add a comma after the last name to search 
on “O’Brian, C*” instead of “O’Brian C*”. 
Beyond the author search box, there are two tools to help you locate works by a particular 
author:  the author index and the author finder.  These tools allow you to see if an author is 



indexed in the Web of Science databases, making them useful if your initial author search turns 
up no results or bad results. 
 
The author index looks like this: 

 
 
You may either type an author name into the box and click “move to,” or you may click on one 
of the hyperlinked letters to get an alphabetical list of authors whose names begin with that letter.  
You will receive a list of author names similar to the list reproduced below: 

 
Clicking “Add” in the Add to Query column for any one or more of the names will add those 
names to the “Transfer your selected author(s)” bar at the bottom of the screen.  Clicking OK in 
this bar will paste the names you added to the author search box on the General Search Page. 



 
By contrast, the author finder is more of a multi-step interactive process that allows you to find 
an author name in the Web of Science databases.  It allows you not only to search for the author 
name but to look indicate a subject area in which the author is active, and/or indicate which 
institution published the work in question.  You will also notice that the author finder also 
includes help and “How do I use this page?” features: 
 

 
 
The first screen of the author finder asks for the name of the author in question: 
 

 
 
Searching for an author brings up a list of variant spellings of the author’s name similar to the list 
generated by the author index: 

 
 
You can select whichever variant of the author’s name you would like (although you cannot 
select multiple variants).  When you have made a selection, you can click “finish now” if you 



would like to see Web of Science’s records for the name, OR you can click “next” to indicate the 
field in which the author publishes. 
 

 
 
Again, you can click “finish now” if you would like Web of Science to retrieve records based on 
the criteria you submitted, or you can click “next” to indicate the institution with which the 
author’s publication is associated. 
 

 
 



After indicating which institution published the author’s work you wish to access, click finish.  
Web of Science will retrieve records matching your criteria. 
 

 
 
Wildcard characters and wildcard character error message: 
 
The asterisk is a wildcard character.  Adding it after the C in O’Brian, C retrieves results for 
O’Brian, C, O’Brian, CA, O’Brian, CB, etc.  As some articles may be indexed with an author’s 
middle initial and others not, adding a wildcard character allows you to search for articles that do 
not list an author’s middle initial along with those that do. 
 
Sometimes when using the wildcard character you will see the following error message: 

 
 

This indicates that you have too few letters before the wildcard character.  Searching for 
“O’Brian, Cal*” instead of “O’Brian, C*”, for example, will allow you to search for works by 
Calvin O’Brian. 
 



 
 
Group author search: 
 
The group author search box functions similarly to the author search box, but allows you to 
search for organizations that have published materials – corporate authors, for example. 
 
 

 
 
 
 
 
 
 
 
The group author index lists every journal title indexed by Web of Science: 
 
 

 
 
 
 
 
 
The group author index allows you to browse alphabetically by clicking one of the hyperlinked 
letters to search for journal titles beginning with that letter, or by searching for the first part of a 
journal title in the uppermost search box.  Using the example Web of Science provides, 
searching for “pharm” produces results like these: 
 



 
 
 
 
 
 

Clicking “add” in the “add to query” column pastes one or more titles to the “transfer your 
selected title(s)” bar at the bottom of the screen.  Clicking OK in this bar inserts the titles you 
selected into the general search page. 
 
 
 
Alternately, you can search for a word that appears anywhere in the group author name using the 
lower search box in the group author index: 
 



 
 
Using the example Web of Science provides, searching for “pharm*” produces results like these: 
 

 
 
Clicking “add” in the “add to query” column pastes one or more titles to the “transfer your 
selected title(s)” bar at the bottom of the screen.  Clicking OK in this bar inserts the titles you 



selected into the general search page.  The wildcard character described above functions here as 
well. 
 
 
 
 
Searching by an author’s affiliation: 
 
You can search for an organization with which a particular author is affiliated using the address 
search box on the general search page: 
 

 
 
 
 
 
The “abbreviations help” hyperlink above offers a list of abbreviations on which you can search: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Journal title searches: 
 
 
 

 
 
To search for a journal, simply type the journal name in the search box.  If you do not find the 
journal you are looking for, you can always come back to the full source titles list, which lists 
every journal title indexed by Web of Science. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
The full source titles list (or source index, as it is titled above) allows you to browse 
alphabetically by clicking one of the hyperlinked letters to search for journal titles beginning 
with that letter, or by searching for the first part of a journal title in the uppermost search box.  
Using the example Web of Science provides, searching for “neuro” produces results like these: 
 



 
 

 
 
 
Clicking “add” in the “add to query” column pastes one or more titles to the “transfer your 
selected title(s)” bar at the bottom of the screen.  Clicking OK in this bar inserts the titles you 
selected into the general search page. 
 
 
 
 
Alternately, you can search for a word that appears anywhere in the journal title using the lower 
search box in the full source titles list/source index: 
 



 
 
Using the example Web of Science provides, searching for “neuros*” produces results like these: 
 

 
 
Clicking “add” in the “add to query” column pastes one or more titles to the “transfer your 
selected title(s)” bar at the bottom of the screen.  Clicking OK in this bar inserts the titles you 
selected into the general search page.  The wildcard character described in the author search 
section of this tutorial functions here as well. 
 
 



Searching by topic: 
 
You can search for one or more topic keywords in the topic search box on the general search 
page: 
 

 
 
You can search on multiple different topics in the same search by joining topics with Boolean 
operators, described here (external link): 
 
http://library.albany.edu/internet/boolean.html
 
The “more examples” hyperlink above offers further examples of topic searches, and the 
wildcard character described in the author search section of this tutorial functions here as well. 
 
 

Searching the Web of Science databases for articles citing a previous article: 
 
Web of Science also allows you to see who has cited a particular author or develop a 
bibliography of works that have cited a particular previous work.  Seeing who has cited who may 
be done through the cited reference search. 
 

 

http://library.albany.edu/internet/boolean.html


Please note the hyperlink to Web of Science’s own cited reference tutorial on the right side of the 
screen. 
 
Search parameters: 
 
This search page first allows you to define the scope of your search.  By default all three 
databases are selected to be searched – if you would like to ignore any of the three databases, 
simply uncheck the corresponding checkbox at the top of the page. 
 

 
 
You may also set the date range in which you would like to search: 
 

 
 
Please note that when searching for citations you should leave the time period defined as 1975-
2004, even if you know the date of the original article.  You are looking for the articles that have 
cited the original article since its publication, and subsequent articles citing the original will 
cover a wide range of dates.  Consequently it is best to leave the date range as open as possible. 
 
Searching by author, title, and/or year: 
 
Once you have your parameters defined, enter the name of an author, the title of a book or a 
journal name, and/or a year of publication and click the Cited Ref Search button. 
 
With the example provided above the cited author search box, one finds that s/he may search 
for the author as either O’Brian or OBrian.  One could further add a comma after the last name to 
search on “O’Brian, C*” instead of “O’Brian C*”. 
 
If the author search box does not return useful results, you can use the cited author index to see if 
an author is indexed in the Web of Science databases.  The cited author index looks like this: 
 



 
 
You may either type an author name into the box and click “move to,” or you may click on one 
of the hyperlinked letters to get an alphabetical list of authors whose names begin with that letter.  
You will receive a list of author names similar to the list reproduced below: 

 



 
 
Clicking “Add” in the Add to Query column for any one or more of the names will add those 
names to the “Transfer your selected cited author(s)” bar at the bottom of the screen.  Clicking 
OK in this bar will paste the names you added to the cited author search box on the cited ref 
search page. 
 
Inputting a title into the cited work search box allows you to find the record for a given book, or 
the records for articles published in a given journal, and then see who has cited it/them. 
 

 



 
 
 
 
If the title you insert does not result in the record or records that you want, you can use the cited 
work list or the Thompson ISI list of journal abbreviations to see which titles and journal 
abbreviations Web of Science indexes. 
 
 
 
 
The cited work list looks like this: 
 

 
 
 
 
 
 
 
You may either type an author name into the box and click “move to,” or you may click on one 
of the hyperlinked letters to get an alphabetical list of titles beginning with that letter.  You will 
receive a list of titles similar to the list reproduced below: 

 



 
 
Clicking “Add” in the Add to Query column for any one or more of the titles will add those titles 
to the “Transfer your selected term(s)” bar at the bottom of the screen.  Clicking OK in this bar 
will paste the names you added to the author search box on the cited ref search page. 
 
The journal abbreviations list is an alphabetical list of journal titles and their abbreviations, 
navigable through a set of hyperlinked letters: 
 



 
 
From the main cited reference search page, searching for any combination of author, cited work, 
and/or year brings back a page of results like these: 
 

 
 
 
 
 
Please note the feature at the top of the list of results allowing you to limit your results by 
language or document type (book, journal, etc).  When an article is hyperlinked, you may click 
on the hyperlink to access the page of information about it.  When it is not hyperlinked, you must 
check the box next to the desired article and click the Finish Search button at the bottom of the 
page.  Performing either of these operations gives you a page similar to this one: 
 



 
 
This page lists articles that cite the original article.  Please note that the lists of articles cut off 
after 500 results.  You may navigate through the full list using the navigation buttons on the 
screen. 

 
 
You may search within these results using the search box on the right side of your screen: 
 

 
 

 
 



You may also sort your results by latest date, times cited, relevance, first author, or source title 
with the sort function on the right side of the page. 
 
 

 
 
 

Combining searches: 
Further sorting may be done by combining searches.  For example, a search for P. E. Shrout 
(1979) produces over 2,600 results (of which the first 500 are accessible).  If you are interested 
in articles in the Journal of Applied Psychology that cite Shrout (1979), you can run a second 
search for the Journal of Applied Psychology (which produces over 2,800 results, again only the 
first 500 being accessible), and the combine the searches to form a set of results listing articles in 
the Journal of Applied Psychology that cite Shrout (1979).  This produces a total of 33 results. 
 
To do this, search for “Shrout PE,” with no space between the P and the E, in the cited author 
field from the Cited Ref Search page, and “1979” in the cited year field.  Then return to the Cited 
Ref Search page via the Cited Ref Search button at the top of the page and search for “Journal of 
Applied Psychology” in the cited work field.  There is a link in the text just above the field with 
a list of the journals the Web of Science indexes that offers abbreviations of the names of the 
journals – generally searching by the abbreviations produces better results than searching by the 
name of the journal itself.  Having complete all this, click the “combine searches” button at the 
top of the page. 
 
In the combine searches field, type #1 and number #2.  #1 corresponds to the Shrout (1979) 
search and #2 to the Journal of Applied Psychology search. 
 
 
E-mailing records to yourself: 
 
Having run a search and retrieved a set of records that cite the original publication, you can e-
mail this set of cited references to yourself, save or print it, or export it into an EndNote™ 
library.  Either action may be done through the following box that appears on the right side of the 
webpage(s) displaying your set of cited references: 
 



 
 
Select the records from the set of cited references you want to keep (if you want them all, select 
the “all records on page” option from the Output Records box).  From the dropdown box that 
says “Bibliographic Fields” in the screenshot above, select one of the four options: 
 

• “Bibliographic Fields” for the bibliographic fields – such as authors, title, date, etc – of 
the set of cited references 

• “Bibliographic + Abstract” for the bibliographic fields and the abstract of the set of cited 
references 

• “Full Record” for the full record of the cited references – the bibliographic fields as well 
as other fields that provide additional information about the references, such as the 
language in which they are written 

• “Full Record + Cited Refs” for the full records of the articles citing the original article, as 
well as listings of articles citing the cited refs in turn. 

 
After selecting one of these four options, click on one of the print, e-mail, save, or save to 
EndNote™ buttons. 
 
If you want to print the list of references, clicking print will give you a screen with the list 
displayed according to the option you chose above, with a “print” button in the upper right hand 
corner. 



 
If you wish to e-mail the records to yourself, you will be taken to the following screen from 
which you may do so: 
 

 
 
If you wish to save the list of references, you will get a screen that looks like this, asking you 
how you would like the list of cited references displayed: 
 

 
 
You may select whichever option best fits your needs.  The first option, field tagged in plain text, 
is how EndNote™ reads records, so if you wish to import a set of references into EndNote™, 
this is the option you want.  After selecting your preferred option, click continue.  Web of 
Science will process the records you selected in the format you want them, and give you one 
final screen in which you click “save.”  The computer will ask you where you want to save the 
file (desktop, jump drive, etc) and will place the file there for you. 
 
Exporting to EndNote™ may be done two ways.  Clicking on “Export to Reference Software” 
will allow you to save a text file of the cited references in a manner similar to the “save” option 
(as with the “save” option, save your file in the field tagged format so that EndNote™ can read 
it).  Alternately, if you subscribe to the EndNote™ Web service, you may click on “Save to my 
EndNote Web.”  Web of Science will allow you to e-mail the list of cited references to your 
EndNote™ Web account. 



This tutorial was developed by Aaron Bowen. Comments or questions may be sent to 
csde@u.washington.edu. 

 
 
 
 
 


