Reading Summary: Carol Warner
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Warren, Carol. 2002. “Qualitative Interviewing.”  In Jaber Gubrium and James Holstein (editors). Handbook of Interview Research.  SAGE.

Warner describes the process of qualitative interviewing and shares examples from her interviews as well as those of others to bring out various dimensions to qualitative interviewing. (Her interviews include; older women married to younger men, patients and other involved in electroconvulsive therapy, gay community, women diagnosed with schizophrenic and their husbands (Bay Area Study)

Difference between Qualitative interviews and standardized interviews

· Qualitative interviews are more constructionist and positivist, i.e. interviewers are meaning makers and not passive 
· Purpose is to derive interpretations, not facts and laws

Perspectives
· Perspectives are significant because qualitative interviews focus on meaning making
· Perspectives are “fractured subjectivities” (Donna Luff) : Researcher and respondents interactions are based on varied perspectives (historically grounded roles, hierarchies in society- race gender, class)
· Respondents take up various perspectives during a single interview (mother child, caregiver)

There are three stages in qualitative interviewing; preliminary consideration, interviewing process and 
Initial considerations
· Cultural inferences are drawn from what people say, the ways they act, and the artifacts they use.
· Differences in the cultural inferences drawn using qualitative interviewing and from ethnography (Qualitative interviewing is chosen when researchers do not center on particular settings want to look for common patterns and themes between particular types of respondents).
· Designing Qualitative Interview has seven stages (1) thematizing (2) designing (3) interviewing (4) transcribing (5) analyzing (6) verifying (7) reporting
· Finding respondent
· Selection using priori research design (actual population), theoretical sampling (to bring out patterns between groups), snowballing (means for theoretical sampling) or selecting key informants. 

· Problems may arise in seeking respondents especially when occurrence is rare or topic is stigmatizing
· Interviewers own contacts
· Informed Consent: discusses problems faced 

· contradictions - Signed consent, protection of identity
· “too official” unwillingness to put down names to documents that might involve them in future litigations
· Setting up the interview 

Interview Process – meaning making

· Importance of what happens before and after the formal interview 

· The recording device itself (tape recorder) and how it alters conversations (respondents want continue to talk)

· Between the beginnings and the echoes (of tape recorder set up)
Shifting Contexts - The social interactions can unfold is unexpected ways, interviewers can be treated as partisans despite not being so, e.g. Bay area – each husband and wife knew that the other was being interviewed. Attempts to find out or pass on information through the interviewer

· Gender as a Social Context 
Changes from male interviewers to female (1980s) and how race, ethnicity, nationality and sexual orientation have deeseentialized femaleness (1990s)
· Post interview echoes

Emotional distancing, interviews echo in the ongoing relations of the research participants

Interpreting self and others
· Interviewers own perception play a role, 
· Understanding others meaning involves questioning assumptions
· difficulties especially across cultural divide
