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Central Question:
What makes a focus group different from any other kind of interview?
Thesis:
Focus groups are distinct for their insight into group interactions and the norms, power and hierarchy that exist within groups.

Argument:
· “With focus groups, the unit of analysis is the group, not the individual.” (107)

· Verbal interaction amongst the group members illustrates dynamics that might otherwise remain unexamined in individual interviews. (109)

· How the narrative within focus groups develops may sometimes be just as if not more important than what is actually said.  (112)

Important Quotes
· “Answers that shift with shifting contexts need not point to poor validity.  They more likely point to an opportunity for insight.” (98)

Jennifer’s Discussion Q’s

1. We make these things sound so mystifying.  Chances are, you’ve already conducted something similar to an informal “focus group” in your lifetime.  Perhaps you mediated a roommate conflict by interrogating subject positions (“And why do you feel used, Betsy?”); or perhaps you asked a room full of family why they have thanksgiving at the same house every year.  Think of a situation you’ve been in that was similar to a focus group, and talk about the similarities and differences.
2. How might you mitigate the silencing of minority opinions in your focus groups?

3. Can focus groups derail?  Or is that “messiness” an integral part of the data you collect?  If a focus group were to stay woefully far from the topic at hand, how might you redirect this energy?

